
INTERVIEW PREPARATION 
 

The key to a successful interview is preparation, preparation, preparation!  Have you researched 
the company where you are interviewing?  Do you know the industry standard salary for the 
position you are seeking?  Have you written out answers to the typical, most asked interview 
questions?  Have you practiced answering questions with family, a friend or a professional?  Do you 
have the appropriate clothes ready to go on a moments notice? These are steps you should be taking 
in preparation for your job interview. 
 
What are employers looking for?  Of course, they are looking for the basic educational requirements 
for an entry-level position (registered nurse, Surg Tech, Rad Tech, PTA, LPN, Respiratory 
Therapist, etc.) – completion of an accredited program.  After that requirement, what are they 
seeking?  In my interaction with many human resource managers over the last twelve years, I have 
learned that they are looking for excitement, enthusiasm and a “good fit” with the people who are 
already working there. 
 
When LuLu Ford, Divisional Director, People Services at Our Lady of the Lake Regional Medical 
Center was asked what she looks for in an interview that would convince her to hire a person,  she 
was quoted as saying “Are you a job fit?  Fit meaning, do you have the qualifications and do you 
have the attitude?  We hire for attitude and train for skills.  If you do it the other way, you’re usually 
not that successful.  You can train someone what to do, but you can’t usually train attitude.” 
 
The interview process begins when you are called to schedule your interview.  Keep your schedule 
handy and speak professionally.  Ask where the interview is being conducted – the addresses and 
directions if you are not familiar with the facility - and who you will be interviewing with.  Write 
this information down and take it with you.  Research the institution – go online and do a search and 
read all information.   
 
What to take to the interview? 
• A simple portfolio or a new, clean file folder will do 
• Pen/pencil and paper to make brief notes if necessary 
• Extra copies of your resume 
• Your reference sheet 
• List of questions you want to ask 
• Copy of your diploma, license, certifications and any special training you have had 
 
What to wear to the interview? 
• Dress in business or business casual attire.  Do not wear scrubs even if that will be your 

professional attire on the job.  Suit, nice dress, or pants suit and appropriate hose and shoes in 
good condition.  No jeans, too tight clothes or low cut blouses.   

• Clean hair, nails and clothes.  Simple jewelry – no excess of rings, no dangling earrings, only 
ear piercings noticeable.   

• Avoid perfume or cologne – many medical institutions are fragrance-free 
 
 
 
 
 
 



Manners 
• Be courteous and friendly to all personnel you encounter – parking attendant, information desk 

personnel, secretaries 
• Arrive about 10 minutes early – do not be late! 
 
First impression with interviewer 
• First impressions are lasting and are made in the first 20-30 seconds  
• Walk in confidently; introduce yourself if necessary; give the interviewer a firm handshake 

and make direct eye contact; acknowledge other people in the room 
• Make direct eye contact  
• Don’t be surprised if there is more than one person present to interview you – often there will 

be a human resource staff member and possibly the immediate supervisor and/or department 
manager  

• SMILE and try to relax!  Smiling will relax you as well as the interviewers 
 
After the Interview 
• Thank everyone present for the interview 
• Offer your reference sheet 
• Ask when a decision is expected 
• Ask what is the next step in the interview process 
• When you get home, immediately write a short thank you note/letter to everyone who 

interviewed you 
• If you have not heard from them at the time they indicated a decision would be made, call and 

talk to the person who interviewed you and ask what is the status of the position  
 
Possible Interview Questions: 
Self-assessment Questions 
 

1. Tell me about yourself. 
2. Briefly summarize your education and work history for me. 
3. What clinical rotations did you have in your program? 
4. Which clinical rotation did you like the most? Why? 
5. Which clinical rotation did you like the least? Why? 
6. What do you think are the most important characteristics and abilities a person must 

have to be successful in this field? 
7. What do you consider your greatest strength? 
8. What do you consider your greatest weakness? 
9. What personal characteristics are your greatest assets? 
10. What personal characteristics cause you the most difficulty? 
11. Give me three adjectives that you think describe you. 
12. What types of situations frustrate you the most?  How do you usually cope with them? 
13. Tell me about a time when you had difficulty with a supervisor or co-worker and how 

did you resolve the conflict. 
14. Why do you want to be a _________(nurse, surg. tech, rad tech, PTA, RT, etc.)? 
15. How do you work under pressure?  Give me an example. 
16. Is there any reason why you might not be able to work as regularly scheduled? 
17. Tell me about a time when you had to adapt to a new situation. 
18. What makes you the best person for this job and why should we hire you? 



 
Career Goals Questions 
 

19. What are your career goals? 
20. Where do you see yourself 5 years from now? 
21. How does this job fit in with your overall career goals? 
22. What can you offer this company/organization? 
23. What would you most like to accomplish if you had this job? 
24. What future educational endeavors do you plan? 

 
General Questions 
 

25. What criteria are you using to evaluate this job? 
26. What is most important to you in this job? 
27. What are your expectations regarding promotions and salary increases? 
28. This can be a very stressful job.  What do you do to relieve your stress outside the job? 
29. What do you know about our organization? 
30. Do you have any questions? 

 
 
Behavioral Questions 
 

31. Tell me about a time in which you had to handle an irate physician, patient, co-worker, 
etc.   How did you handle it and what were the results?  What would you do differently 
next time? 

32. What has been the most difficult decision you have ever had to make?  Are you satisfied 
with the outcome? 

33. Have you ever been asked to do something that was unethical, illegal or against your 
own personal belief or integrity standards?  What did you do?  If not, what would you 
do? 

34. Tell me about a situation in which you disagreed with instructions given to you by a 
physician, supervisor or instructor.  What did you do? 

35. Give me an example of a time when you__________. (Fill in the blank with what the job 
requires:  handled a crisis; dealt with a conflict; handled a stressful situation; made a 
mistake or failed at something; had to become an expert at something quickly; had to 
influence people who did not report to you; implemented an idea; managed a large-scale 
project; solved a problem; implemented a creative solution; took a risk; worked on a 
team; accomplished something against the odds…) 

 
Professional questions 
 

36. What professional organizations do you belong to? 
37. What journals do you read? 
38. How do you plan to stay current in your profession? 
39. What continuing education areas are of interest to you? 
40. Do you plan to go back to school to further your education? 
 
 

 



Questions You May Want to Ask 
 

1. What unit will I be placed in? 
2. Who will be my immediate supervisor? 
3. What is the nurse-patient ratio in that unit? 
4. What kind of orientation is available? 
5. What are the goals of the department? 
6. What is the length of service of other employees in this department? 
7. Can I have a tour of the department in which I will be working? 
8. Assuming you hire me, how would you like me to spend my first month here? 
9. Have I said anything that causes you concern about my fitting in here? 
10. Do not ask about salary or benefits unless interviewer initiates this conversation – the 

best time to discuss these issues is after you have been offered the job. 
  
Questions to Ask When You Are Offered the Job 

1. What is the salary? 
2. What is the shift or hours I will work? 
3. What are the fringe benefits? 
4. Is there any mandatory overtime? 
5. Do you offer tuition reimbursement, loan repayment or sign-on bonus? 
6. When is orientation? 
7. When and where do I report for work? 
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